
RESORT IMPROVEMENT DISTRICT #1 

GENERAL MANAGER’S REPORT 

October 2016 

WATER TREATMENT DEPARTMENT:  

 Pressure transducer at Omar tank cleaned out. 

 Filters backwashed. 

 Polymer streaming current controller cleaned. 

 Hach 2100P portable turbidity meter calibrated. 

 Labs Hach 2100N turbidity meter calibrated. 

 Filters and final treated water Hach 1720D turbidity meters calibrated. 

 Humboldt Creek Reservoir Concept 

o State Water Resources Control Board will “probably” have request on January’s 
agenda. 

WASTEWATER TREATMENT DEPARTMENT:         

 Wastewater Recycling grant delayed, lowered priority. 

 Sludge hauled to Fortuna disposal. 

 Both chlorine analyzers cleaned. 

 Changed out 4-inch check valve and air release valve at lift station 1, pump 1. 

 Golf course filters turned off for season. 

 North clarifier and R.A.S. pump placed back into service. 

 Labs Hach 2100N turbidity meter calibrated. 

 Emergency eyewash/showers tested. 

 Drained, cleaned, and placed north chlorine contact chamber back into service. 

 Clarifiers, oxidation ditches, and front gate lubed.  

 

POWER GENERATION & DISTRIBUTION DEPARTMENT: 

 10-3 Outage on PGE side 8:10 am - 3:10 pm 

 10-13 power out to upper part of Cove 11:00 pm. Trouble found in daylight repaired and 
power restored 3:00 pm next day. 

 10-15 Outage on PGE side 3:15 pm - 7:00 pm. 

 10-16 Outage on PGE side 1:25 pm - 8:30 pm. 

 10-20 Transformer on Muskrat overloaded causing outage to Zoo area. Replaced and power 
restored. 

 10-24 Outage on PGE side 3:20 pm - 3:40 pm. 

 10-28 Solar feasibility meeting with SERC to discuss District Electric power infrastructure. 
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PARKS AND RECREATION: 

 Golf Course 
o Golf machine printer repaired – paper to flow over the top of roll. 

 Clubhouse 
o Sure was crowded during the Plein Air activities. 

 New Community Center Concept Development 
o Planning Committee did not meet in October. 
o Structural support alteration discussed via e-mail. 

 Airport 
o Still not closing . . . which means it is staying open. 
o Received request from CalTrans to update our Capital Improvement Project wish list. 

(which they cannot fund) 

 Greenbelt Management 
o Extensive work on north boundary shaded fuel break, CDF crew us dedicated to the 

project and the RID CDF crews will now begin work towards that project as well. 
o Cougar Road property acquired and added to greenbelt area.  County is open to 

abandoning end of Cougar Road cul-de-sac up to property line as long as RID creates 
a new turn-around on newly acquired property. 

 Miscellaneous 
o One abandoned vehicle removed, Redden Ct (yellow Honda wagon) 
o Roads – gaining momentum on a solution.  Measure U defeated. 
o Mountain Bike Trail Extension, from KRNCA to BBSB. 

FIRE DEPARTMENT: 

   FIRE DEPARTMENT  

      
 

RESPONSES:      

   Date Amount Turn-out  
Public Assist: Lockout #8148 10/2 1 5 F/Fs  
Public Assist: Disabled 

vehicle #8179 10/3 1 3 F/Fs  
Medical Aid: Walk-in # 8274 10/5 1 6 F/Fs  
Medical Aid: Walk-in # 8383 10/8 1 1 F/F  
Public Assist: Assist CHP #8434 10/9 1 4 F/Fs  
Medical Aid: ALS # 8602 10/15 1 4 F/Fs  
Medical Aid:  # 8664 10/16 1 3 F/Fs  
Check Control Burn: # 8750 10/19 1 10 F/Fs  
Medical Aid: ALS # 8852 10/23 1 6 F/Fs  
Public Assist: Check Pole #8889 10/24 1 1 F/F  
Medical Aid:  # 8901 10/24 1 3 F/Fs  
Public Service: Halloween No #  10/31 1 4 F/Fs  
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EQUIPMENT STATUS:      

   ID    

Command Vehicle  5146 In Service   

Brush Engine  5111 In Service   

I-Zone Engine  5116 In Service   

Rescue/Pumper  5131 In Service   

Ambulance, on loan  5171 In Service   

ATV   5172 In Service   

Jet Ski   5173 In Service   

Ocean  Rescue Boat  5174 In Service   

Duty Officer Vehicle  5100 In Service   

Polaris Ranger ATV  5175 In Service   

       

TRAINING ACTIVITIES:      

 Date Description Turn-out  

Fire Drill: 10/5 Inventory - All units  13 F/Fs  
Medical Drill: 10/12 OB emergencies  11 F/Fs  

   Plus 4 visiting FFs   

Fire Drill: 10/19 Gear measurements, Rock rescue 10 F/Fs  
Fire Drill: 10/26 Extrication Drill: w/ patient trapped 11 F/Fs  

       

OUTSIDE TRAINING:      

 10/24 SHFCA Cal Fire, Garberville 1 F/Fs  

       
 
 
 
 
 

END OF GENERAL DISCUSSION 
Provided by: Philip Young – General Manager 
APPENDIX OF OPERATIONAL DATA (below) 
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APPENDIX  OF OPERATIONAL DATA FOR THE MONTH OF  
OCTOBER, 2016 

       
ADMINISTRATION 

 

        

Utility       
Billing:       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

      2015 

 Residential Residential Commercial Commercial Total Billing 

Utility Utilities Capital Fac Utilities Capital Fac Billing Total 

Water $26,255 $0 $3,720 $0 $29,975 $23,518 

Sewer $16,273   $1,816   $18,089 $17,981 

Electric $125,085 $4,891 $17,439 $377 $147,791 $127,261 

Late Fees $4,263   $209   $4,472 $3,329 

Past Due $36,830   $2,093   $38,923 $27,240 

       

Total $208,705 $4,891 $25,277 $377 $239,250 $199,329 

 87.2% 2.0% 10.6% 0.2%   

 Residential  Commercial RID Total  

Utility Usage  Usage Usage 
Metered  
Usage  

Water (cuft) 356,015   53,455 59,441 468,911 368,999 

  75.9%  11.4% 12.7%     

Elec (KwH) 364,671   62,869 50,947 478,487 441,042 

 76.2%  13.1% 10.6%   
 

 

 

 
       

Water
12%

Sewer
8%

Electric
62%

Late Fees
2%

Past Due
16%
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PARKS AND RECREATION  

       
GOLF LINKS:      

       
       Revenue Source Previous 

Balance 
Monthly 

Total F/Y to Date Budget 
 

     
        Greens Fee Total $7,674.00 $780.00 $8,454.00    

Total Revenue to Date $8,454.00 $18,000.00  

       
GOLF LINKS GREEN FEE HONOR SYSTEM SUMMARY  

THANKYOU FOR SUPPORTING CONTINUED OPERATION  

       

Shelter Cove Golf Links Honorable Golfers October  2016  
       

       
  

 Date 

Annual 
Greens 
Fees  

Greens 
Fees 

OCT 2016  
  Total  
  Amount  

             
Kiosk Purchases           
Credit Card Charges        80.00  
Cash Purchases        325.00  
Annual Greens Fee 
Purchasers          

David Gilchrist 10/7/2016 375.00    375.00  

             
             
Total         $780.00  

       

       
ELECTRICAL UTILITY   

       
ELECTRICAL SERVICE CONNECTIONS:     

   Locations  
    ●   Services Requested: 0     

       

    ●   Services Connected: 0     

       
Previous Connections 1     

    ●   F/Y Connections to date: 1     

       
POWER OUTAGES:      

       
    ●   Scheduled Outages: 0     

       
    ●   Unscheduled Outages: 6 4 PGE outages, 1 Mustrat Cir, 1 Upper Cove  

    ●   Total # of Outages: 6     
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WATER UTILITY  

       
    ●   Total Gallons Finished Water Produced: 3,340,574 gallons  
 Water Plant (Telegraph Creek): 1,496,000 gallons  

 Rick Spring (Toth Rd):  1,420 gallons  

 Joe Well (Cougar Rd):  49,892 gallons  

 Jerry Well (Willow Glen Rd): 48,396 gallons  
 Jack Well (Willow Glen Rd): 245,568 gallons  

 Kelly Well (Kelly Rd):  10,771 gallons  
 John Well (King's Peak Rd): 157,230 gallons  

 Larry Well (Wood Ct):  76,386 gallons  

 Ted Well (Shaller Ct):  10,996 gallons  

 Rick Well (Toth Rd):  52,375 gallons  
 Lot W Well (Willow Glen Rd): 219,815 gallons  

 Greenbriar Well (Toth Rd):  235,328 gallons  

 Rick Well #2 (Toth Rd):  0 gallons  

 Lot W2 Well (Willow Glen Rd): 377,276 gallons  
 Parsons Well (Parsons Road): 23,771 gallons  

 Jun Well   11,422 gallons  

 Humboldt Loop Well  174,613 gallons  
 Seafoam Well  149,316 gallons  

       
 

        

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       
    ●   Water Treatment Hours of Operation: 142.5 hours   

    ●   Monthly Rainfall Total:  14.44 inches   

    ●   Previous 16/17 Annual Rainfall Total: 0.38 inches   
    ●   Current 16/17 Annual Rainfall Total: 14.82 inches   
 

       

Water Production  by Source Water Plant

Rick Spring

Joe Well

Jerry Well

Jack Well

Kelly Well

John Well

Larry Well

Ted Well

Rick Well

Lot W Well

Greenbriar Well

Rick Well #2

Lot W2 Well

Parsons Well

Jun Well

Humboldt Loop Well

Seafoam Well
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WATER SERVICE CONNECTIONS:     

   Locations  
    ●   Services Requested: 0     

       
    ●   Services Connected: 0     

       

Previous Connections 2     

    ●   F/Y Connections to date: 2     

       

       

WASTEWATER UTILITY  

       

FLOWS INTO PLANT:      

       

       

 High: 196,100 gals/day   

 Low: 73,800 gals/day   

 Monthly Total: 3,408,500     

       
 

        

       

       

       

       

       

       

       

       

       

       

       

       

       

       
SEWER SERVICE CONNECTIONS:     

   Locations  
    ●   Services Requested: 0     

       
    ●   Services Connected: 0     

       
Previous Connections 0     

    ●   F/Y Connections to date: 0     
 

       

       

Wastewater Treatment Plant Effluent

Ocean

Irrigation
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CAPITAL CONSTRUCTION PROJECTS  

New well site pump-testing and construction work.  Assistance with the electrical 
department, & Cal-Fire crews.  

 

 

 
      

 
INTRA DEPARTMENTAL SAFETY MEETINGS    

      
 

Date Items Discussed  

10/6/2016 Jackhammers. 
 

10/21/2016 Flagger Safety.  

10/28/2016 Hand Tools.  

     

  
    

 

      
 

ON-CALL INCIDENT 
REPORT     

 

      
 

Date/Time Location Description of Incident  
10/13/2016 

Upper Cove 
Loss of power. Patrolled tie lines, found 

nothing. Reset Viper recloser. 

 

10:00 PM 
 

 
Personnel Responding: Todd Nuse, Bud Lair  

      
 

Date/Time Location Description of Incident  
10/15/2016 

Tie lines. 
Loss of power. Patrolled tie lines, found 

nothing. Reset Viper recloser. 

 

1:15 PM 
 

 
Personnel Responding: Todd Nuse, Bud Lair  

       
Date/Time Location Description of Incident  
10/16/2016 

Generator plant. 
PG&E power outage. Reset Viper 

recloser. 

 

3:15 PM 
 

 
Personnel Responding: Todd Nuse  

       
Date/Time Location Description of Incident  
10/19/2016 

B.L.M. Restrooms, Beach 
Road. 

Bathroom leaking water. Shutoff water till 
someone could repair in the A.M. 

 

9:00 PM 
 

 
Personnel Responding: Todd Nuse, Bud Lair  

       
Date/Time Location Description of Incident  
10/24/2016 

Across from 51 Cove Point 
West, behind storage units. 

Call about broken utility pole. It is phone 
pole that phone company has been called 

about previously. 

 

4:22 PM 
 

 
Personnel Responding: Frank Wilson  

       

END OF REPORT  
 


